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Abstract:

The service projects seeks to the efficient utilization of the available
resources — on an going basis — as a strategic objective in order to
develop a better level of services provided to the customers. This study
was aimed to analyze and evaluate the effectiveness of using "Time —
Driven Activity-Based Costing Approach” to determine the cost of
unused resources capacity of service projects, with the aim of developing
the perspective of the cost measuring and improve the efficiency in the
performance of service activities. This study has concluded that reliance
on the use of "The Time Equations" contribute to greater efficiency in the
performance through the provision of cost information that help in
understanding the relationship between the cost of the available resources
and its demand. Consequently, the rate of capacity cost has been reduced,
as well as, the Final Cost of the Service provided to the Customer.
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