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Abstract:

The importance of digital transformation in government
institutions, particularly in the Egyptian Tax Authority, has been
on the rise. However, there is a scarcity of studies that shed light
on the impact of this transformation on taxpayers' satisfaction and
their interaction with the authority. This presents a significant
challenge in understanding how to improve relations with
taxpayers and enhance positive interaction through digital
transformation. The research aims to identify the impact of digital
transformation on taxpayers' satisfaction in the Egyptian Tax
Authority. The study adopts a descriptive-analytical approach,
focusing on taxpayers using the electronic invoicing system in the
Egyptian Tax Authority, with a sample size of 384 individuals.

The research found that digital transformation was of a
high degree, while taxpayers' satisfaction was of a moderate
degree. There was a correlation between the dimensions of digital
transformation and the dimensions of taxpayers' satisfaction, and
there was a statistically significant impact of the dimensions of
digital transformation on taxpayers' satisfaction in the Egyptian
Tax Authority. The research recommends providing awareness
and necessary training for taxpayers on how to use the system and
fully benefit from the advantages of electronic receipts, as well as
promoting electronic interaction within the Egyptian Tax
Authority.
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