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Abstract

In this research, the researcher seeks to explain how the use
of the Balanced Scorecard affects the achievement of the quality
of education through the philosophy of total quality. This reflects
the support of the competitive position of Saudi universities.
Government universities were selected in Saudi Arabia for field
study. To achieve this was based on the inductive method of the
theoretical part of the research. The applied side was based on
the analytical descriptive method through the collection of data
using a questionnaire list distributed to the decision-makers in
the various collges of Saudi universities. The resnlts were
analyzed using the Spss statistical software package. A number of
results have been found, including: a significant positive
correlation between the dimensions of the balanced performance
card - growth ard innovation, internal performance, customers
and stakeholders, financial performance - and achievement of
quality education in Saudi universities, Positive between the
balanced performance card, the quality of education and the
support of the competitive position of Saudi universities.

Among the recommendations of the research is the need to
spread the culture of academic quality, encourage and support
innovation and creativity, develop the capacity of the faculty
members, the need to develop the capabilities of graduates to
qualify the Saudi universities to obtain a competitive position
internationally. i
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