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Abstract

Factors affecting on corporates’ intention to adopt online
accounting systems

This study aimed to examine the most important factors that may affect the
direction of corporates intention in the Gaza Strip towards online accounting
applications, and provide an overview of the concept of online accounting system,
tis, and future actions to be taken to improve policies to enhance the acceptance and
adoption of online accounting applications,

The methodology of this study was divided into two parts, one of which is
Inductive approach in the theoretical studies of the problem and reading the
previous studies and articles dealing with the acceptance of technology and the
confidence factors issued by the AICPA / CICA, The second is Deductive approach
is represented in the Palestinian practice reality through A field study based on the
questionnaire. A total of 82 questionnaires were distributed to 20 operating
corporates in the Gaza Strip, of which 63 were recovered with a 77% recovery rate.
The respondents’ responses were analyzed using the Statistical Program (SPSS) for
data analysis and hypothesis testing.

The results of the study have had a significant impact on operating corporates
in the Gaza Strip towards adoption online accounting applications, which is the first
evidence of the appropriateness of using the Technology Acceptance Model (TAM)
(perceived interest, perceived ease of use) and Confidence Model (SysTrust,
WebTrust) on corporates’ intention to adopt online accounting applications.

The study concluded with a number of recommendations for the companies
providing an online accounting applications, the most important of which are:
Attention to perceived benefit that reduces the degree of uncertainty and increases
the knowledge of the beneficiaries when taking different decisions and taking into
account the ease of use and expected behaviour of the decision maker and the users
of accounting applications on the Internet. Attention to the system that measured by
the principles of SysTrust, and Attention to in Internet reliability that measured by
the principles of WebTrust because of its importance on corporates’ intention to
adopt online accounting applications. And recommendations operating corporates in
the Gaza Strip: insert training courses for employees before adoption or development
online accounting applications, and taking into account the compatibility of online
accounting applications with the terms of privacy, the integrity of processing,
protecting the customers’ privacy, and security of corporates’ information and data.

Keywords:Technology acceptance model, SysTrust, WebTrust.
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