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Marketing through social networks and their role in the success of
small business

abstract

The study sought to identify the phenomenon of marketing through social
networks and its role in the success of small business, and the study relied on the
descriptive approach, through the design of a questionnaire distributed to (14)
small business by investigate (50) respondents, The most Important results of
the study:1-results of the study indicate that 38.0% of respondents believe that
small business owners market their products well via social media, while 44.0%
believe they market well sometimes.2- 18% of respondents refuse to use social
media to market their products.3- the advantages of social media marketing
approved for small business owners are as follows: In the first place (entrepreneurs
can reach all customers through marketing via social networks), followed in the
order that (achieve Competitive marketing process and project promotion),
(Network marketing provides products with the opportunity to deal with a large
market and different categories accessible and marketed.4 - network marketing is
more impactful to the consumer than traditional advertising). Their neutral opinion
is that (network marketing contributes to saving a lot of time and effort to provide
services to the consumer), followed by (network marketing allows the consumer to
make conversation with the providers of products and services), and finally came
in last place (the speed of responding to consumer demands).
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