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Abstract:

The aim of this Research is to demonstrate the relationship
between knowledge Management and Administrative Creativity
among employees of commercial public sector banks in Egypt by
addressing knowledge management, its processes, administrative
creativity and its dimensions among employees, and the role of
knowledge management processes in achieving the skills of
administrative creativity among employees, then verifying the validity
of the assumptions. The study designed to achieve its goals through a
field study on the branches of these banks in the governorates of
southern Upper Egypt, namely (Sohag - Qena - Luxor - Aswan.(

The study found that there is agreement among the respondents in
the study banks on the availability of knowledge management
processes, and the dimensions of administrative creativity are
achieved, as well as there is a positive relationship between the
availability of all knowledge management processes in the bank and
the achievement of the dimensions of administrative creativity among
the bank’s employees.

Key Words: Knowledge Management - Knowledge Management
Processes —

Administrative Creativity - Dimensions of Administrative
Creativity.
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