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Abstract
The study aims to assess the role of operational sectors information in
developing the strategic performance model for the purposes of maximizing
the firm value, where the researchers relied on proposing a package of
performance indicators to build a strategic performance model for one of the
operating segments of the Cairo Gas Company (the gas delivery segment),
and then test its impact on the firm value using Multiple regression analysis.
The researchers relied to measure the firm value on accounting measures
(return on assets and return on equity), as it was not possible to use models
based on market values because the company under study is not listed on the
Egyptian Stock Exchange. The study reached several results, the most
important of which is the presence of a significant effect of (11) indicators on
the firm value, of which (6) indicators have a significant effect on both the
return on assets, and the return on ownership are: the cost of technical burdens
for the segment, the cost of the customer, the rate of change in costs Handling
of tasks, the percentage of administrators in the segment, the percentage of
recreational services for administrators in the segment, and the growth rate of
spending on cleaning the sector. The study recommended the necessity of the
commitment of the management of the company under study to adopt the
proposed model of strategic performance to maximize the firm value.
Keywords: strategic performance, balanced scorecard, firm value, operating
segments.
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