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Towards Building an Objective Quantitative Indicator for
Measuring the Digital Transformation of Egyptian
Business Firms: An Applied Study
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Abstract

This research presents an indicator to measure the level of digital
transformation in business firms. This composite indicator has been developed and
built in three important stages. Each stage is an important step to start the next stage.
This indicator for measuring levels of progress in adopting digital transformation
techniques. And providing a set of different indicators to measure the different
elements of digital transformation. This is done through an electronic program. This
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research deals with the importance and benefits of digital transformation for
business firms. It also discusses the difficulties and challenges facing firms to adopt
digital transformation techniques. The results is development a composite index to
measure the level of digital transformation in Egyptian business firms, the results
of the applied study showed the efficiency and effectiveness of the index and
program in measuring the levels of digital transformation. It was also found that the
digital transformation in the applied study firms is still in the early stages, and that
the levels of transformation are growing in order to achieve the goals of
sustainability.

Keywords: Developing a Quantitative Indicator, Digital Transformation,
Sustainability, Measuring The Level of Digital Transformation.
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